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EnergyCell 5™ Energy Storage System Limited Warranty 

What Is Covered by This Limited Warranty? 

• EnergyCell 5 battery module (Part No. EC-FE5148) 
• EnergyCell 5 control module (Part No. EC-FE5148-CM) 
• EnergyCell 5 base module (Part No. EC-FE5148-B) 
• Included accessories and cables shipped with the above components (e.g., 

communication/power leads and terminators that are part of the EnergyCell 5 system bill-of-
materials). 

Warranty Registration & Vendor Policy 

To ensure warranty coverage, register your EnergyCell 5 product within one year of purchase or 
provide proof of purchase from an authorized distributor. Products not purchased through approved 
vendors may not be eligible for warranty service. 

Who May Use This Limited Warranty? 

This Limited Warranty extends only to the consumer who originally purchased the Product. It is 
transferable only if the Product remains installed at the original location.  

When Does The Warranty Period Begin And How Long Is It? 

• Term: Ten (10) years for EnergyCell 5. 
• Commencement: The earlier of (a) commissioning/first activation by an installer or end user, 

or (b) six (6) months after the Product ships from the factory. 
• Spare/replacement parts: ninety (90) days from installation. 

What Does This Limited Warranty Not Cover? 

OutBack Power has no obligation under this limited warranty for products subjected to the following 
conditions (including but not limited to): 

• Failure to follow any of the Product instructions or to perform preventive maintenance on the 
Product. 

• Transportation, storage, installation, reinstallation, removal, improper use, alterations, 
modifications, or disassembly. 

• Improper repair or service, normal wear and tear, loose wires, natural forces, vandalism, 
freezing, lightning, fire, floods, or acts of God. 
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• Failure to properly set the charge/discharge current limits for the battery used.
• Any other product or accessory with a model number not listed above.
• External causes, such as accidents, abuse, neglect, or other acts or events that are beyond

our reasonable control.
• Charging, discharging, or commissioning not according to product specifications or

instructions.
• Poor workmanship performed by an individual, installer, or firm.
• Damages caused by mishandling the product or inappropriate environmental exposure.
• Tampering, altering, and/or disassembly of the product.
• Using product in applications other than what the manufacturer intended.
• Any product with a serial number that has been altered, defaced, or removed.
• Any unauthorized firmware updates/upgrades/patches.
• Failure to update with the most recent firmware version, when known defects/issues are

corrected.
• Damages incurred from voltage or current spikes due to open-loop lithium battery

communications.

Limitation of Liability 

The manufacturer is not responsible for any indirect, incidental, or consequential damage arising 
from product malfunction, including loss of revenue, profits, or time. The remedies described in this 
Limited Warranty are your sole and exclusive remedies and define our entire liability for any breach 
of this Limited Warranty. Our liability shall under no circumstances exceed the actual amount paid by 
you for the defective product.  OutBack Power shall not be liable for any direct or indirect loss of life, 
including but not limited to bodily injury, illness, or death arising from the misuse or mishandling of 
the product, whether caused by negligence or otherwise. 

Maintaining Healthy Batteries 

For optimal performance and longevity, monitor State of Health (SoH) and Depth of Discharge 
(DoD). Operating at 80% DoD and a 0.5C charge rate can result in retaining approximately 80% of 
original capacity after 8000 cycles. Round-trip efficiency is estimated at 94.5%, meaning for every 
5kWh charged, up to 4.73kWh may be retrieved. These metrics are based on industry’s best 
practices for lithium battery management. 

How Do You Obtain Warranty Service? 

When you discover a defect or nonconformity in the Product, promptly notify us and cooperate by 
making the Product available for assessment or repair. Contact your installer, dealer, or 
distributor. If they cannot provide support, contact us by email at Support@outbackpower.com. 
Warranty claims require a Return Material Authorization (RMA) number and proper 
documentation. 
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